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GU'1 VA NHAN HANG

QUY DINH GU1 HANG

1. Cac cach thirec gui hang
1.1. GUfi hang tai nha
Khach hang co thé yéu cau nhan vién Nhat Tin Logistics dén nhan thu tir, hang héa tai nha riéng
hoac cong ty bang nhiéu cach sau:

= Cach 1: Goi Tong dai Cham séc khach hang 1900 63 6688 va tao van don thong qua Tu van
vién.

= Cach 2: Truy cap website www.ntlogistics.vn va tao van don truc tuyén.

= Cach 3: Quy khach tai App Nhat Tin tai CH Play hoac App Store va tao van don truc tiép tir irng
dung.
1.2. Gtri hang tai bu'u cuc

= Quy khach co thé dén truc tiép cac Buu cuc Nhat Tin Logistics gan nhat dé sir dung cac dich
vu guri thu, chuyén phat nhanh hang hoa.

= Truy van mang ludi Buu cuc Nhat Tin Logistics tai website: www.ntlogistics.vn

2. Quy dinh chung khi Gui hang
= Khéng guri cac loai hang quéc cam.
= Kiém tra day du hang hoa tuong (rng vdi cac van don dudc tao thanh cong.

= Van don ghi day du cac thong tin can thiét. Moi van don co6 thé bao gom mét hoac nhiéu kién
hang.

= Cung cép dung trong lugng, s6 lugng va kich thudc hang hoa san pham. Hang hoa can dudc
déng goi k¥ ludng dé dam bado an toan trong su6t qua trinh van chuyén.

= Hang hda bén trong sé dudgc nhan vién kiém tra n6i dung, ké ca hang hoa khach hang da tu
niém phong (Khéng ap dung doi vdi hang hoa da dudc niém phong bdi nha san xuat).

3. Cach thire xur' ly cac loai hang hda
3.1. Hang bay qua dudng Hang khong
s Khong guri cac loai hang hda nguy hiém.

» Kich thudc 3 chiéu tudng ng (Chiéu dai x Chiéu rong x Chiéu cao) khéng dudc vugt qua kich



thudc quy dinh cla cac hdng hang khong.
3.2. Hang thu'c pham, hang tu'di séng
= Ap dung gia cla dich vu Chuyén phat Héa Téc.

= Khach hang bat budc cung cap “Gidy ching nhan kiém dich” do co quan quan ly nha nudc
c6 tham quyén cap va dang trong thdi gian con hiéu luc va gui kem theo hang.

= CO thu Phikiém dich (d6ng dau kiém dich tai san bay).

s Hang hoa can dong thung xop, dam bao nhiét do dung tiéu chuan trong suot qua trinh van
chuyén.

s Khong bdo quan bang da kho.
3.3. Hang gia tri cao

= Nhom hang gia tri bao gom: Pién thoai, May tinh xach tay, Sim, Thé dién thoai, Linh kién dién
tlr, Hang thai trang cao cap...

= Khach hang va nhan vién phai dong kiém tra so ludgng, chi tiét, chung loai hang hoéa va ghi
day du thong tin don hang trén van don ciia Nhat Tin Logistics.

= Khach hang khai bao chinh xac gia tri hang hoéa trén van don tai 6 "Gia tri hang hoa". Nhan
vién can cU' vao gia tri hang khach khai bao dé tinh gia cudc van chuyén danh riéng cho hang gia
tri cao (Cudc van chuyén da bao gém phi cho hang gié tri cao).

3.4. Xt ly guri Hang hoa chat, chat 1dng cho van chuyén dudng b

= Khach hang can dong go hoac str dung dich vu dong go ctia Nhat Tin Logistics dé dam bao
an toan hang hoa trong qua trinh van chuyén.

= Nhat Tin Logistics sé& thu thém 20% phi trén tong cudc van chuyén. Phi nay dudc hiéu la phi
XU ly hang hod la chat 1ong, hda chat, khong phai phi bdo hiém hay phi déng goi.

3.5. Xt ly gtri Hang dé vé
= Khach hang phai déng kién go, dam bao an toan cho hang héa trong qua trinh van chuyén.

= Thdigiantoantrinh van ddn sé dudc congthém 04 gidtrong trudng hdp khach hang surdung
dich vu déng kién go cta Nhat Tin Logistics.

= Trong trudng hap khach hang tir choi dong kién go cho hang hda, nhéan vién cong ty sé ghi
ré 1én van dan néi dung "Khach hang tir chéi déng kién, hang bé v khong truy clfu dén bu”.

QUY DINH VE NHAN HANG

1. Cac quy dinh chung khi nhan hang
1.1. Nhan hang tan ngi

= Nhan vién Nhéat Tin Logistics sé doc ky thong tin ghi trén van dan, kiém tra yéu cau trd hang
nhu: Thdi gian tra hang, chuyén hoan ching tu, thu hé; Lién hé ngudi nhan trudce khi di giao...



= Nhan vién sé lién hé khach hang théng qua dién thoai. Trudng hdp ngudi nhan khong bat
may hoac khong lién lac dudc, hé thong Nhat Tin Logistics sé gufi thong tin dén ngudi nhan qua
App Nhat Tin Logistics hoac SMS.

» Nhat Tin Logistics chi dong y xac nhan viéc thay doi dia chi tra hang khong qua 03 (ba)
lan/van daon va sé tinh phi phat sinh néu diém tra mdi cach xa diém tra trén van don han 03 km.

» Khach hang can kiém tra ky hang hoa trudc khi ky nhén, ghi day dua ho tén lén van don khi
nhan hang.

1.2. Nhan hang tai Bu'u cuc

= Khach hang khi dén nhan hang tai Buu cuc Nhat Tin Logistics phai mang theo CMND. Théng
tin trén CMND phai trung khdp thong tin ngudi nhan da ghi trén van dan.

= Trudng hdp khach hang khi dén nhan ho, phai cung cap CMND cla ngudi nhan trén van don.
Trén giay Uy quyén phai ghi ré s6 CMND cla ca ngudi 0y quyén va ngudi dude Uy quyén.

s Khach hang cung cap so dién thoai clia ngudi nhan. S6 dién thoai phai trung khdp vdi thong
tin ghi trén van don Nhat Tin Logistics.

= Nhan vién tai buu cuc sau khi giao hang sé ghi day du sé CMND, nadi cap, ngay cap Ién van
dan.

*M0Ot so Ivu y khi Giao tra hang:

= Hang hoa sé dudc ban giao lai cho buu cuc hoac nhap lai kho trong cac trudng hdp khéng
phat dudc hang nhu: khach hang khong cé & dia chi ghi trén van don, dia chi khong co that, s
dién thoai khénglién hé dudc...

= Nhan vién Nhat Tin Logistics s& thong béao cho khach hang kiém tra thdng tin va xac nhan
phuong an giai quyét tiép theo cho don hang trong cac trudng hdp khéng phat dude hang vi cac
ly do nhu: dia chi sai, thay doi dia chi mdi, ngudi nhan tir chdi nhan hang...

C6 2 trudng hgp:

= Khach hang yéu cau chuyén hoan: Nhan vién sé thong bao va lay xac nhan déng y thanh
toan cudc phi chuyén hoan tur khach hang, tién hanh lam céac thd tuc chuyén hoan hang hoa
theo quy dinh.

= Khach hang yéu cau chuyén tiép: Nhan vién sé thong bao va lay xac nhan déngy thanh toan
cudc phi chuyén tiép (néu cd) tir khach hang, tién hanh lam céac thd tuc chuyén tiép hang hoa
qua dia chi mdi theo quy dinh./.
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